
Question Response
Timetable concerns -

1. The change to the timetable in December seems a retrograde step.  While it slightly reduces the large gap 
between the 902 and the next train, it stops someone dropping their child off at school and then getting the train.  
That’s not a fanciful requirement, it’s what Alison did on Tuesday last week.  We understand Chiltern’s strategy to 
avoid Islip becoming a commuters’ station; but there is no purpose or benefit in moving this train unless their 
intention is to drive passengers away from Islip.  If they do that, they won’t move them to a different station, they 
will move them away from trains and into their cars.

Unfortunately, the train that formed the 0902 will be 
too long to call at the station wef 14/12/2014

2.The 9.02 train is absolutely key for anyone who needs to take a child to school before they start work in either 
Oxford or London and for those who start work at 10am.  This is an absolutely vital train and reflects the original/
previous service. The rail replacement bus timetable included a bus at 9.05 which I regularly used.

Unfortunately, the train that formed the 0902 will be 
too long to call at the station wef 14/12/2014

3. It would be better if the afternoon Marylebone to Islip trains (either direct or with a change at Oxford parkway) 
were better spread.   There are two trains at around noon/half noon; after that a long gap so impossible to leave 
London early afternoon and pick up from school.   But in any event, this is a service spacing issue: it seems odd to 
have two trains so close together then none for hours.  It makes planning difficult.

We provide a reasonable spread of trains across the day, 
however it is impossible to cater for the individual 
journeys of every potential passenger when working 
within the constraints of the number of trains that call 
at the station.

4. The rail replacement bus offered us more options, this service is much worse and more inconvenient.  There are 
fewer options to get into Oxford from Islip than when we had the rail replacement bus.

We are required, under the terms of our Franchise to 
offer seven services a day towards Oxford. We currently 
operate nine trains a day that call at the station in that 
direction.

0808  from Marylebone to Oxford Parkway no longer calls at High Wycombe or Islip. [This is due to the usable 
length of the platforms.] - I have recently been on a train from Gatwick to Haywards Heath where there is a similar 
issue.  Can't you make an announcement in Islip to solve this problem?  

We are not permitted to lock out an individual carriage 
on a multiple unit train. There is insufficient time to 
lock out all three carriages while the train is at 
Marylebone as this would add an unacceptable 
performance risk at the height of the morning peak 
period.

Connections -

1. When Chiltern advertise a connection to / from Oxford they must make it work - that means they must wait for 
the incoming bus (or, the incoming train if a connecting service e.g. the 714 to Oxford thence to London).  If they 
are not prepared to do so they should not be running the service to Oxford Parkway at all.  They want the revenue - 
they should provide the service.

In the event that the 0714 is delayed, our contingency 
plan is for either (a) the 0724 from Oxford Parkway to 
be held or (b) for the 0724 to call at Oxford Parkway. 
The option chosen will depend on how late the 0714 is 
running.

Replacement bus -

1. I have had feedback that drivers are refusing to allow passengers to board the bus at Debenhams in Oxford.  
Please can you clarify where users of the replacement bus are allowed to board on their return to Oxford Parkway.  

Passengers may get off the bus at any regular bus stop 
that the 500 bus is scheduled to call at. Returning 
towards Oxford Parkway, Season Ticket holders may 
board the bus at Oxford railway station (R1), George 
Street (B1) or Magdalen Street (C3). Customers who hold 
single and return rail tickets may only board the 500 
bus at Oxford railway station.

Ticket barriers-

1. I have had feedback from a number of people that the barriers don't always work according to where you bought 
your ticket.

The gate programming at Oxford Parkway has been 
changed and all tickets Islip to Oxford are being 
accepted.

2. Alison bought a return to Oxford Parkway on Tuesday - I bought, from the same machine, same card, a return to 
London.  My tickets worked the barriers at Marylebone no problem.  Alison’s did not work the barriers at Oxford 
Parkway in either direction (I have complained to Chiltern - they are very fast to reply if you get on Twitter…).  
Leaving that station she passed her ticket to a member of staff who looked at it, and her, like it was a forgery and 
she the forger.  Arriving at the station, because the connecting bus was late, she had very little time to catch the 
train, and was hindered by the barrier again not working.  If the train had left on time she’d have missed it with a 
long wait for another. 

The gate programming at Oxford Parkway has been 
changed and all tickets Islip to Oxford are being 
accepted.

Tickets - 

1. Do carnet tickets still exist?

Carnet tickets will be available in early 2016 for jouneys 
to London Marylebone only. They can only be purchased 
at London Marylebone and will be on the basis of 10 for 
9.

Parking -

1. Please can you clarify the final numbers of parking spaces that there will be in Islip, Bicester and Oxford Parkway 
and the related charges?

Bicester Village - Approximately 200
Islip - 21 + 3.
Oxford Parkway approximately 700 (rising to 880 in Q1 
2016) - total currently 1,500 including the adjacent 
Park & Ride car park.

Platforms -

1.There seem to be a lot of platform issues/changes.  Please can you clarify when this will be sorted out as they are 
often changed very quickly.  This also makes it difficult when the train is late.

Trains passing through Islip can run in either direction 
on both lines.If a train from Oxford Parkway has to 
change lines at short notice, the display boards should 
announce this change (at the latest) when the train 
leaves Oxford Parkway. The projected platform number 
for each platform is pre-programmed, with any late 
changes being picked up from the signalling system.

Station construction -
1. When will the parking and the Oxford Parkway landscaping be completed? Mid February 2016

2. It will be nice when the construction has finished of the station and in the village generally.  Although not 
Chiltern’s direct responsibility, they are the beneficiaries.  Perhaps they would like to contribute to a village project.

CBJV is talking to Islip Pc regarding potential projects 
including  landscaping and opportunity for a community 
orchard. This latter is awaiting finalisation of complex 
Church Commissioner land compensation process and 
has a degree of uncertainty as a result. Islip PC is keen 
for contribution towards traffic calming/footpaths etc 
but this is out of project parameters.

3.   We still do not have confirmation of date for soundproofing work by the school. Early April 2016

4.  What is happening to the patch of bare earth on the left between the access road to the station and the railway 
line? I hope it will have appropriate rural planting of some kind (eg tall bushes or short trees).

We have a landscaping plan for the station (attached: 
RSK-DRG-ISS-P001-PDF-RevP5) plus there is plan to 
address the verge at the top of Station Approach. The 
majority of the embankment will be seeded with a 
wildflower/grass mix approrpiate for the local 
environment. There are some trees to be planted down 
near the station.

5. When will the work by the playing field be completed? 8-Dec-15

6. Hasn't Chiltern heard of light pollution?  The level of lighting by the station is completely out of sync with a 
village and unnecessary.  Can anything be done?

Lighting is currently operated as follows: Platforms & 
footbridge - Switch off 1 hour after last train Car park - 
reduced lighting levels 1 hour after last train. Access 
road and forecourt - on continuously during hours of 
darkness. It would be beneficial to the local community 
if Chiltern and NR would review this, as lighting in the 
village is of 'conservation' intensity, ie muted and 
directed down. We are happy to review this over the 
coming months.
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